TAMPERE

Vocational Qualification in Tourism Industry (OPH-7397-2025)
Paikallisiin ammattitaitovaatimuksiin perustuva tutkinnon osa: Working in a Team, 15 cp
Ammattitaitovaatimukset, arviointi ja ammattitaidon osoittamistavat

Working in a Team, 15 cp

Vocational competence requirements

Developing Competence
The Student
e Identifies and justifies their own strengths and areas for development
e Develops their cooperation and interaction skills
e Develops their competence based on feedback received
e Acts reliably as a team member and adheres to jointly agreed rules and decisions
¢ Is willing to help others and contributes to team spirit

Working in a Team
The Student
e Participates actively as a member of the team
e Performs their role in accordance with team responsibilities
¢ Listens to others and expresses their own ideas
e Demonstrates a positive attitude towards teamwork and motivates others through
their actions
¢ Participates in setting common guidelines and goals for the team
e Actsin accordance with the team’s agreed goals and guidelines
o Accepts diversity among team members and helps create a safe and supportive
atmosphere

Assessment of Teamwork

The Student
e Evaluates their own performance as a team member
¢ Identifies areas for development in teamwork

e Gives and receives feedback
e Assesses the importance of teamwork in their own profession and working life

l r m Tampereen seudun ammattiopisto
PL 217, 33101 Tampere / www.tredu.fi



TAMPERE.

FINLAND
Assessment
Student
Satisfactory 1 e carry out a set of tasks following instructions
e work cooperatively
e need additional instructions in some situations
e draw on the underpinning knowledge required in a set of tasks
e modify their actions based on the feedback they receive
Satisfactory 2 e carry out a set of tasks with initiative and following instructions
e work cooperatively and interactively
e rarely need additional instructions
e use the knowledge needed in their set of tasks appropriately
e modify their actions based on the feedback they receive and their personal
observations
Good 3 e carry out a work process independently
e work cooperatively and show initiative in interactive situations
e  cope with ordinary problem-solving situations
e draw diversely on the knowledge required in their set of tasks
e  assess their performance realistically
Good 4 e plan and carry out a work process independently
e work cooperatively and constructively in interactive situations
e manage problem-solving situations, drawing on diverse methods
e apply the knowledge required in their set of tasks diversely and with
justifications
e assess their performance realistically and recognise their strengths and
development areas
Excellent 5 e plan and carry out a work process independently, taking other actors into
consideration
e work cooperatively and constructively, also in challenging interactive situations
e apply the knowledge required in their set of tasks to problem-solving situations
diversely and critically
e make justified development proposals related to their set of tasks and operating
environment
e assess their performance realistically and suggest justified solutions for
developing their competence
e understand the importance of their work as part of a larger process

Methods of demonstrating competence

The student demonstrates their professional competence in a skills demonstration by working as a member of
a team within a workplace. The student collaborates in planning and setting shared goals for teamwork and for
practical working-life projects. The student acts as an active member of the working group and participates in
the planning and evaluation of the team’s work. To the extent that the professional competence required in
this qualification unit cannot be assessed through the skills demonstration, the demonstration of competence
is supplemented individually by other appropriate methods.
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